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Neterra is a global communications service provider and IT assets manager. A partner and supplier for AT&T, Verizon Business, Bharti Airtel,
Comcast, NTT, 75% of the world's top 20 telecoms by market cap rely on Neterra for their off-network business.

Neterra were among the pioneers that started the Internet industry in Bulgaria, 30 years ago, and is an industry leader with its own data
centers, laaS cloud platform, global layer 2 data network, award-winning Internet exchange platform, and satellite services.

The founder, Neven Dilkov, is a USA-educated IT professional who started the business in 1996 and is still the majority owner and CEOQ.

The company doubled its revenue in the past 4 years and has ambitious plans to double it again in the next 3 years. Currently, we have active
last-mile access and network management services in 76 countries in the world.

Neterra is a Starlink authorized reseller, authorized supplier of data services, partner for building Starlink landing stations, as well as an
authorized Starlink maintenance partner.

The company has been recognized as the “Best Connectivity Provider in Central and Eastern Europe” for 2023, 2024 and 2025 in the Capacity
Media's Global Connectivity Awards.

NetlX (a Neterra brand) has won the Best Internet Exchange for 2018 and 2025 and is in the top 10 of global IXs, in terms of the number of IP
networks connected.

Neterra has operating companies and licenses in the EU (Bulgaria), the USA, Brazil, Singapore.

We are registered as a supplier for NATO tenders and have employees with classified access approval from the Bulgarian Ministry of the
Defense.
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SERVICES

Connectivity

ICT

* Enterprise Internet, DIA/BIA

» Satellite Internet LEO & VSAT
» NetlX Services Exchange

* Dark Fiber

* Ethernet & IP VPN

- Cloud & Dedicated Servers
* DDoS Protection
 Managed Services

* Fleet monitoring
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Data Center

* Colocation

» Satellite Ground Stations

NETFLEET

NETERRA

Audio-Video & IPTV

« Neterra.TV

* |PTV: Online Video Platform
* Audio-Video Platform

» Satellite Uplink

NETIX
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Over 220 global data centers in more than
75 countries across 6 continents
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Neterra Enterprise Internet Access

Neterra built an enterprise network layer on top of its global data network for the provision of services to its corporate customers. The
network is centrally managed and uses hybrid technology in the last mile, that combines multiple connectivity options to deliver robust,
scalable, and high-speed internet access or point-to-point connectivity.

For each customer location and requirement, Neterra employs one or more upstream providers—including fibre, LTE/56 mobile, wireless
radio relay, and LEO satellite, etc. More than 1000 global suppliers are onboarded globally.

Neterra's Hubs are distributed globally to provision and manage the services. Neterra Hubs are no farther than 30ms latency from
customer locations. To meet geolocation and local connectivity requirements, Neterra provisions additional hubs.
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NVMe Cloud and Dedicated

Sofia Data Center Servers

| Arange of colocation services in

4 carrier neutral data centers - SDC 1 & 2, SDC
Stolnik, and SDC Ruse. ISO and PCI DSS certified,
with a strategic location in Southeastern Europe.
Top telecoms and over 50 cable owner operators
are colocated in the SDC, relying on high power,
security, low latency, and 24/7 professional support.

High-performance NVMe scalable Cloud and Dedicated
Servers (laaS)

« Backup-as-a-service (BaaS)

* |T Assets Management

« Certified by ISO and PCI DSS

 DDoS Protection

* |Pv4 resources for sale or rent
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MANAGED SERVICES

We think together with you in searching for working solutions

We manage: You get:

* Devices « Services tailored for you

* Servers * Best-in-class support

* Layer 2 networks » Experienced team to assess

* Layer 3 networks and design your IT resources and
....ask us about what else optimize the cost
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NE TJ X BESTGLOBAL INTERNET EXCHANGE

NetlX is now in the 'top 10 most well-connected networks' globally

220+ 200+ 100 65 6

PoPs members cities countries continents

50+ 10000+ 450000+ 5.5+ Thps

connected direct visible roots of exchanged
IXPs networks (50% of the Internet) traffic daily
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CUSTOMER PORTAL

Once activated, your service becomes visible in the Neterra Online Portal -
enabling real-time monitoring, management, and control of all connectivity
services.

The platform offers:

Live status by location

Customizable overlays for health, bandwidth, and
key metrics (latency, signal quality, jitter, etc.)
Real-time & historical insights for performance
tracking

et 8 . Drill-down access to detailed data
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CERTIFIED EXCELLENCE & SECURITY

Neterra holds multiple international certifications ensuring top standards in quality, security, and continuity:

« IS0 9001 - Quality Management

* IS0 20000-1 - IT Service Management

« IS0 27001 / 27701 / 27018 - Information Security, Privacy & Data Protection
« |SO 50001 - Energy Management

* IS0 22301 - Business Continuity

* PCI DSS - Payment Card Data Security

These standards, combined with our commitment to quality, enable us to deliver trusted, secure, and
sustainable connectivity services worldwide.
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®AWARDS & ACCOLADES

With Neterra, you choose security, reliable connectivity, quality service,
and the "Best Connectivity Provider in Central and Eastern Europe”™:
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75+ countries global coverage

NetlX - 4 Tbps tr(@ |

NetlX - 3 Thps traffic
Launched our services in Singapore STARLINK e
N
N

65+ countries
_e global coverage
NetlX - 2+ Tbps traffic

2024

: —e Sofia Data Center
35+ countries global coverage e— (sDC 2) launch

/ Brazilian market entry

—e NetFleet loT Platform

NetlX - the first global by
design Internet Exchange

Neterra becomes an ECTA
member

|“ Neterra.Cloud launch

—e First carrier neutral data

center in Bulgaria 2014

2013

|—¢ Sofia Teleport

Neterra is the first
alternative Satellite Internet
operator in Bulgaria
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https://www.facebook.com/neterra/
https://www.instagram.com/neterra.ltd/
https://www.linkedin.com/company/neterra/
https://ie.trustpilot.com/review/neterra.net
https://www.youtube.com/@netix_dotnet
mailto:contact@neterra.net
https://neterra.net/
https://www.youtube.com/channel/UClkhU1IXXwH16xHLhSMy69Q
https://www.youtube.com/channel/UClkhU1IXXwH16xHLhSMy69Q
https://www.youtube.com/@netix_dotnet
https://twitter.com/neterranet
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